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All new healthcare plans!!

There has been no better time to join up your pets to our healthcare plans.

We have made some changes and they now include FREE UNLIMITED Vet and Nurse standard conslittet®issa special entry plan for Puppies
and Kittens, and an adult plan which includes all the preventative healthcare needsvagcinatonsaind dental care.

The plans can still be paid via automatic monthihgctdeposits at no extra cost (or in fifliyou would prefei.

Sign up now to start using all the benefits and get your welcome pack full of goodies!

Take a look at the plans on auebsiteand be sure task any questions you may have.

View the brochurdnere. Read the terms and conditiomsre.
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Puppy Pre School

Congratulations to the puppies who have graduated from the August Puppy Pre School Class.

Bailey
Bella
Cecil
Holly
Loki
Zoe

To view all the adorable graduation photos please visiivebssite

What will my puppy gain from Puppy Pre School?

Your puppy will gain valuable social skills by simply interacting with other puppiépaaple. These skills the pup develops it will use for life. Your
puppy will learn how to interact with lots of people, loud noises and children and even a visit to the vet will becotherftimarasomething to shake
about. Your puppy will develop inta friendly, educated, confident adult dog.

How will | benefit?

Owning a dog will be enjoyable rather than a chore. Having an obedient, well socialised dog is much more pleasanfraed ¥tressill also gain
knowledge in all areas of pet care froenthl, nutrition, solving behavioural problems, toilet training and lots, lots more. Weekly freebies and samp!
take home for the puppy. For more information please visinebsite


http://www.murraybridgevet.com.au/Services/PuppyPreSchool/PuppyPreSchoolPhotos.aspx
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Hip Hip Hooray!!

A BIG Happy Birthday to our current Healthcare member who will be celebrating in September:
Raskal - 16 years old

MBVC Healthcare plans are available for cats and dogs of all ages! If you would like some more info on our Healthcdeasd@onsfact Usr read
more on oumvebsite

Here you will find how the plan could help you to provide comprehensive miaixe healthcare for your pet, spread the cost and take advantage of
special offers for Pet Healthcare Members.
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Study: pet health in Australia

How | ikely is my dogds breed to go to tHme \‘vaeityd nft ewleat naagre di & hmy

The answers to all of these questions and more can be found in the newly pubdishiedith Monitor Compi | ed by Australi
underwriter PetSure from almost three million insuranaénd over five years, the report provides a comprehensive picture of pet ownership today,
well as digging up some interesting trends. For instance, the most popular naoiafoe mal e cats and dogs in the
was the maspopular name fopothmale cats and dogs. It seems the two species have more in common than previously thought!

But it’s not all | ight and *ahem* fluffy.. bei ng osmaressertialgodeef | ar ge
information on common health conditions by breed, ag eisitdmtik vejwan fdre r
ear inflammation, accounting for 6.7% of all insurance claims in 2018 alone, with dermatise aetond. Shefaced (brachycephalic) dogs such as
bulldogs, pugs and boxers saw a 79% rise between 2013 and 2018 in surgery claims for obstructed airways.

The most common reason for a cat to visit a vet was for wounds (6.9%). The report also mgneeeilsganumber of cases of hyperthyroidism in older
cats, with 15% of cats 13 years of age or over afflicted by the condition, a benign growth on the thyroid glands thatgsr@ceessive amount of
thyroid hormone.

We highly recommend reading the ftéiport for more valuable insights on pet health and the role pet insurance cafoplagn download the report
on the PetSure website gbetsure.com.au

Any advice is general only and may not be right for you. Cover is subject to the policy terms and conditions. You should consider the relevant Product Disclosure Statement
or policy wording available from the relevant provider to decide if a product is right for you. Insurance products are issued by The Hollard Insurance Company Pty Ltd (ABN
78 090 584 473; AFSL 241436) and administered by PetSure (Australia) Pty Ltd (ABN 95 075 949 923; AFSL 420183) through our Authorised Representatives and our
distribution partners.


https://petsure.com.au/

Snail bait toxicity: what you need to know

Spring brings about a myriad of hazards and one in particular is the use of snail (and slug) bait in th&/gatdsmou know what to watch out for?
Signs of snail bait poisoning:

- Excessive drooling

- Anxiety and panting

- Muscle tremors, twitching and restlessness
- Rapid heart rate & panting

- Vomiting & diarrhoea

- Seizures
The issue with snail baitiftat t he pel |l ets | ook just |ike dog kibble, so dogs w]
realise that the so called “pet friendly” products can stil!/l be

There are three types of snail hit:

1. Metaldehyde green pellets
2. Methiocarb blue pellets

These are the most dangerous and they act on the nervous system causing increased stimulation and can be fatal iéiermadateatment is not
given.

3. Iron EDTA (Multiguard) brown/yellow pellets.

This is less toxic but can cause gastrointestinal issues such as vomiting and diarrhoea. Multiguard can also causthddimagespbeen, heart,
kidneys or brain so we still recommend you seek vedeyindvice if this is ingested.

What to do
If your pet has ingested snail bait (or even if you just think there is a slight possibility your pet has ingested)syail &f@iuld seek veterinary advice
immediately.

Prevention is the key
It is safest to @oid the use of all slug and snail bait (particularly Metaldehyde and Methiocarb) if you have a pet. It is just not wiskth the

And finally remember to be careful i f you are vi s bettheynhgve ased snail leaith d *
Ilt's al ways best to keep your dog on a |l eash wuntil you are confi



Spring skin

Spring is in the air, but with the warmer weather comes the inconvenient things that cause itdAgagicbmmonly set off an attack of the itches, but
pets can also be allergic to grasses, trees, plant pollen, dust mites and moulds, as well as certain foods.

What to watch out for
Itchy dogs will bite, lick or scratch with their legs. Common itchy spatiide the ears (recurrent ear infections are common), base of the tail, flanks
the feet, in between the toes, the armpits, the groin and the anal glands.

Cats are more likely to ovgroom (constantly lick) certain areas, causing hair loss.

The consegences of itching
Itching quickly leads to selhflicted trauma of the skin and this causes secondary infections. The result is an unhappy, uncomfortable and misera

What you need to know
Fleas are THE major cause of itchy skin and using regukatri@atment is easier than treating an itchy pet. NOW is the time to make sure your pet i
to date with flea prevention. We will be able to recommend the best product for your pet so ask us for more information.

The good news is, we also have some éswttirugs available to help with allergic skin disease. These drugs have minimal side effects and can re
hel p break the itch, Iick and scratch cycle so don’'t sit back al

If you notice yourpet is itching, licking, biting, or rubbing, you should arrange a cheak with us as soon as possible. The sooner we settle the itch
the less likely your pet is to cause sethiuma and secondary skin infections. Call us if you are worried about your pet



Are you bee sting ready?

Haveyou ever wondered what you should you do if your furry friend is stung by a bee or a wasp?

I n most cases, there wild.l be some swelling and t w@ckldas possible @lthaugh they ¢
can ke hard to see). Apply a cold compress (damp towel) to reduce swelling.

When do | need to seek veterinary advice?
Pets that are licking the sting area constantly, are in pain (limping is common if stung on the paw), or are a bisleibltdie seen hys as soon as
possible. We may need to give your pet an antihistamine and/or pain relief injection.

When does my pet need urgent emergency care?
It is rare but some dogs and cats are severely allergic to bee stings. They may go into anaphylactic shacle(anddi e) i f t hey d.

veterinary attention.
Seek veterinary advice immediately if your pet:

- Is having trouble breathing

- Is vomiting within 510 minutes post sting
- Has pale coloured gums

- Collapses

To help prevent bee stindssep your pet away from flowering trees and plants (especially the ground cover). Always discourage your pet from ple
with or chasing bees. Also remove any rotting fallen fruit from your garden, meat products, and uneaten pet food aaltiatactve to European
wasps.

If you are worried about your pet you can always phone us for advice.



Can cats really get asthma?

Asthma can be a debilitating disease in humans but did you know that our feline friends are also susceptible thahigitiGecondition?
Signs to watch out for:

- Persistent coughing or wheezing (often bouts of coughing)

- Laboured and/or fast breatiy

- Openmouthed breathing

- Squatting with shoulders hunched, neck extended and rapid breathing or gasping for breath
- Lethargy and weakness

The disease process

Asthma involves the small airways in the lungs enszcting to the presence of an arit or an allergen. There is a subsequent inflammatory response
an increase in mucus production and a contraction of the small muscles around the airways causing them to narrow. Batlatitethinarrowed
airway means a cat will have significant ditfity breathing.

What causes feline asthma?
Irritants such as cigarette smoke, pollens, dust from cat litter, perfume and moulds can all contribute to the corafities, Reart disease and obesity
may also play a role.

Diagnosis and treatment
Blood tests, xrays, bronchoscopy (using a camera in the lungs to evaluate the airways), or an airway wash to gather cells to look&danfta
bacteria may be necessary to help diagnose the asthma.

Feline asthma can be successfully managed with medisatiat open up the airways or modify the inflammatory response. You may be surprised ti
learn that medication is often administered through a special inhaler, similar to those used in human asthma.

The most important point is that feline asthma can quighdlecome lifehreatening, so any cat with a cough (or any of the signs mentioned above)
needs to be seen by us as soon as possible.

This email contains comments of a general nature only and is not intended to be a substitute for All content © Pet Pack 2019
professional veterinary advice. It should not be relied on as the basis for whether you do or don't You received this email because you're subscribed to our
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